
Cultural Competence Education for Medical Students    

Cultural Competence Curriculum 
 
A cultural competence curriculum cannot be an add-on to the present medical school curriculum.  
If issues such as culture, professionalism, and ethics are presented separately from other content 
areas, they risk becoming de-emphasized as fringe elements or of marginal importance. The 
intent of a cultural competence curriculum is to enhance the patient-physician interaction and 
assure that students have the knowledge, skills, and attitudes that allow them to work effectively 
with patients and their families, as well as with other members of the medical community.   
Cultural competence is complicated: Health-care professionals must be educated to avoid 
stereotyping, but to also be aware of normative cultural values that can affect informed consent 
and can have serious consequences.3

 
For a cultural competence curriculum to be effectively put in place, there are certain institutional 
requirements: 
 

! The curriculum must have the institutional support of the leadership, faculty, and 
students. 

! Institutional and community resources must be committed to the curriculum. 
! Community leaders must be sought out and involved in designing the curriculum and 

providing feedback. 
! The institution and its faculty need to commit to providing integrated educational 

interventions appropriate to the level of the learner. 
! A cultural competence curriculum must have a clearly defined evaluation process that 

includes accountability and evaluation (for example, evidence of a planning process to 
assure appropriate inclusion of material throughout the curriculum, details on curriculum 
process and content [including duration and types of educational experiences], specific 
student feedback, and consideration of outcomes assessment). 

 
 
Assessing Students in Cross-Cultural Education  
 
Mixed-methods of evaluation that include both quantitative and qualitative strategies are 
required to appropriately assess the impact of cross-cultural curricula.  Betancourt4 provides a 
model of how students who have completed cross-cultural curriculum might be evaluated, based 
on a framework of changes in attitudes, knowledge, and skills (see table following): 
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